MMPABUTEJILCTBO POCCHUUCKOHN ®EJIEPALIMA

IIOCTAHOBJEHUE
ot 19 mrong 2025 r. Ne 923

MOCKBA

O npoBenenuu Ha Teppuropun Poccuiickoii @egepannm IKCiepuMeHTa
10 MOBBINICHUI0 KAYeCTBA NMPEA0CTABJIEHHUS IOCYyIaPCTBEHHbIX,
MYHHIHNAJIBHBIX YCJIYT (CepBHCOB, QyHKIMIA), peajin3aiui ;KU3HEHHbIX
CUTYyallUii, 2 TAK/Ke YBEJUYCHUIO 10U MPETOCTABJICHHUS MACCOBbIX
COLMAJIBHO 3HAYMMBIX FOCYIaPCTBEHHBIX U MYHUIMIIAJTbHBIX YCIYT
B 3JIEKTPOHHOM (popMe, B TOM YHCJIe B LeJIAX pealn3auu HHUIUATUBbI
COIUATILHO-IKOHOMHMYECKOro pa3sutus Poccuiickoit @enepaunu
"T'ocynapcTBo AJsi Joaei'”

[IpaBuTenbcTBO Poccuiickon denepailii MO CTAHOBJA S € T !

1. ITpoBectu ¢ 25 uronst 2025 r. mo 31 mexabps 2027 r. HA TEPPUTOPUH
Poccuiickon ~ ®enepanuy  3KCIEPUMEHT 110 TMOBBIIMIEHUIO  KadyecTBa
MPENIOCTABIEHUSI TOCYJAPCTBEHHBIX, MYHUIIMNAIBHBIX yCIyT  (CEpBHUCOB,
byHKIMIA), peanu3aly >KU3HEHHBIX CHUTYallud, a TakKe YBEIUYCHHUIO J10JIU
NpPEAOCTABICHNUS  MACCOBBIX  COLUMAIBHO  3HAYMMBIX  T[OCYJIapCTBEHHBIX
U MYHUIUIAIBHBIX YCIYT B SJEKTPOHHOW ¢dopme, B TOM 4YHUCIE B MEIAX
pean3aly MHULOHUATUBBI COLUUAIBHO-DKOHOMUYECKOTO pa3Butus Poccuiickon
®epnepanuu "I'ocyaapcTBO M t0AEH (anee - SKCIIEPUMEHT).

JlelicTBHE SKCIIEpUMEHTA PaCHpOCTPAHSACTCS HA TOCYJapCTBEHHBIC,
MyHUIIUTIATbHBIE  yCIyrd  (cepBUCH, (YHKIIMA) W  HHBIE  YCIYTH,

nan

MPEyCMOTPEHHBIE noAanyHkramu "a" - "1

"

MyHKTa 2 [Tonoxenus
o (enepanpHOl TOCyaapcTBeHHON WH(MOpMalmonHol cucrteme "denepanbHbIi
peecTp  TOCYAapCTBEHHBIX M  MYHUIUNAIBHBIX  yciuyr  (dyHKIwmif)",
YTBEPKAEHHOrO MnocraHoBiieHueM [IpaButenbctBa Poccuiickonn @Penepannun
or 24 oktsabps 2011r. Ne861 "O (enepanbHBIX TOCYIApPCTBEHHBIX
UH(POPMAITMOHHBIX cUCTEMAX, o0ecreunBaroIIuX IIPEIOCTABIICHUE
B OJICKTPOHHOM ¢opMe TOCYAapCTBEHHBIX W MYHHUIUNAIBHBIX  YCIYT



(ocymiectBiienne  GyHKIMN)"  (majee - yeayru),  BKJIouYas — oOeclieueHHe
BO3MOKHOCTH TIOJyYEHHUS YCIYT MOCPEICTBOM (pesiepaibHON rocyqapCTBEHHOM
uH(OPMAITMOHHOU CHUCTEMBI "EnuHblii nopTa rOCyJapCTBEHHBIX
1 MyHULIMOATBHBIX YCIYT (hyHKIUN)".

2. YTBepauTh npuiaraemoe llosoxkeHne o MpoBEAECHUU HA TEPPUTOPHUH
Poccuiickon ~ dexepani  DKCIIEPUMEHTAa 110 TMOBBIICHUID  KAdyeCTBa
NPEJOCTABJICHUS] TOCYJAApCTBCHHBIX, MYHHUIMIIAIBHBIX YCIyr (CEpBHCOB,
(GYHKIMN), pealn3aluu XKU3HCHHBIX CUTyallMid, a TaKXe YBEIMUYCHHIO JIOJIN
MPENOCTABICHNUS  MACCOBBIX  COLUMAJIBHO  3HAYMMBIX  T[OCYJIapCTBEHHBIX
U MYHUIUIAJIBHBIX YCIYT B SJEKTPOHHOW ¢dopme, B TOM YHCIE B MEIAX
peanu3anuy MHULMATHBBI COLMAIbHO-?’KOHOMHUUYECKOTO pa3Buths Poccuiickoi
deneparuu "I"ocyaapcTBO IS JTIOACH .

3. YcraHoBuUTS, 4TO:

a) YYaCTHHKAaMH SKCIIEPUMEHTA SIBJISTFOTCS:

MuHucTepcTBO IM(DPOBOTO Pa3BUTHS, CBSI3U U MAaCCOBBIX KOMMYHHUKAIUN
Poccuiickon ®@enepanuy;

MunucrepcTBO 3KOHOMUYECKOT0 passutus Poccuiickon denepanuu;

uHBIC (QefepaibHble OpraHbl HMCIOJHUTEIBHOW BJIACTH, YYACTBYIOIIHE
B peanu3alid UHULMATUBBI COLUAIIBHO-DKOHOMUYECKOTO pa3BUTUs Poccuiickoi
deneparuu "T"ocygapcTBO IS TIOACH

BBICIIIFE WCIOJIHUTENbHBIE OpraHbl cyObekToB Poccuiickoit deneparuu
(Ha 7OOPOBOJILHOI OCHOBE);

OpraHbl MECTHOTO caMoympaBiicHus (Ha J0OPOBOJLHON OCHOBE);

@oH/I TNEHCHMOHHOTO W  COLUMAaJbHOTO CcTpaxoBaHus Poccuiickoit
deneparuu, DeaepanbHbii GOHA 0043aTETLHOIO0 MEAUIIMHCKOTO CTPaXxOBaHUS,
[entpanbubiii  O6ank Poccuiickoit  deneparum, pervoHadbHbIE IEHTPHI
ONTUMHU3AIMK, WHBbIE  3aMHTEPECOBAHHbIE  OpraHbl W  OpraHU3aluu
(Ha 7OOPOBOJILHOI OCHOBE);

ABTOHOMHAsl HEKOMMEpUYECKas OpraHu3anusi ' AHAIUTHUYECKUN LIEHTP
npu [IpaButenbctBe Poccuiickoit @enepanmu’ (nanee - AHATUTUYECKUM LIEHTD);

MHOTO()YHKITMOHAJIbHBIE IIEHTPHl TMPEIOCTABICHUS TOCYJapPCTBEHHBIX
U MyHHIIMIIATBHBIX YCIyT (Ha 10OPOBOIBLHOW OCHOBE);

aKIMoHepHoe o01IecTBO "DenepanbHas KOPHoparys 1Mo pa3BUTHIO MaJoro
U CpPEIHErO MpeApUHUMATENbCTBA" (Ha JOOPOBOILHON OCHOBE 110 COTJIACOBAHHIO
¢ MUHHCTEPCTBOM SKOHOMHUECKOTO pa3BuThs Poccuiickoit Deneparyin);

aKIMOHEpHOE  OOIIECTBO "Poccuiickuii  3KCHOpPTHBIA  LEHTP"
(Ha 1OOPOBOJILHOM OCHOBE);



0) onTUMHU3ALMS  TPOLIECCOB  MPEAOCTaBICHUS  YCIYr, pealu3aluu
KU3HEHHBIX CHUTYallUd B IEJIIX MOBBIIMICHUS KadecTBa UX MPEJOCTABICHHUS
(peanmuzalMu) OCYHIECTBISIETCS B paMKaxX 3aKoHojaTenbcTBa Poccuiickoit
®denepaliid B COOTBETCTBHUM C OMNHCAHUSMU IEJIEBBIX COCTOSIHUM YCIYT,
ONMMCAHUSIMU  1EJEBbIX  COCTOSHUM  KU3HEHHBIX  CUTYyallMii, KOTOpHIE
pe1yCMaTpUBAIOT U3MEHEHUE TIOPSAIKA MPEAOCTABICHUS YCIIYT, HAIIPaBIECHHOE
Ha YIPOILEHUE ACUCTBUN (PU3MUECKOrO0 WM IOPUAWYECKOro Jjuia (mauee -
3asiBUTENb) M COKpAIICHUE CPOKOB TMPEAOCTABICHUS YCIYT, KOJIMYECTBa
MPEIOCTABIISIEMbIX 3aABUTENEM JOKYMEHTOB, OTCYTCTBHE HEOOXOAUMOCTH
JUYHOTO MPUCYTCTBUS 3aABUTENS, a TAKXKE MOJYYEHUE YCIYTH B AJIIEKTPOHHOMN
dopme, B TOM 4YHCIIE NPEIOCTABICHUE YCIYTM B MPOAKTUBHOM DPEXKUME
WIN TIPU HEMOCPEJICTBEHHOM OOpAaIlleHUH 3asBUTENSA, B PaMKax MOJYYCHUS
KaK OTHEIbHOM YCIYrdM, TaK W KOMIUIEKCA YCIYT, BXOJSIIMX B KU3HEHHYIO
CUTyallMi0, B TOM YHCJIE B COOTBETCTBHM CO CTAaHAAPTOM peaju3alluu YCIIyTH,
CTaHJAPTOM pealli3ally )KU3HEHHON CUTYAallUU;

JOCTUKEHUE ONMUCAHMI IEJEBBIX COCTOSHHUI YCIyT, ONHCAHUN LEIEBBIX
COCTOSIHUN >KU3HEHHBIX CHUTYyallMi OO0ECreYrBaeTCss IyTeM BBITIOJHEHUS
MEPOTIPUATUNA, OTPAKEHHBIX B COOTBETCTBYIOIIUX ' TOPOXKHBIX KapTax'
M0 TOBBIIICHUID KayeCcTBa MPEIOCTABICHUS YCIYr, pealn3aliH >KU3HEHHBIX
cuTyanui (anee - "I0poKHbIC KapThl');

pe3yJIbTaT JOCTUKEHUS ONKMCAHUM LIEJEBBIX COCTOSHUM YCIIYT, ONUCAHUN
[IEJIEBBIX COCTOSIHMM >KM3HEHHBIX CUTYaIlui TPEICTaBIIICT COOOM IMOBBLIIICHHUE
KauecTBa  MPEAOCTaBIEHUS  YCIAyr IYTeM  MOJEPHHM3alHUH  MOJXOJOB
K TPENOCTaBICHUIO YCIyT, B TOM 4YHCIEe HX OOBEIUHEHUS B >KU3HEHHBIC
CUTyallud, W3MEHEHUs MPOLECCOB MPEIOCTABICHUS YCIYT, MOBBIIICHUS
CKOpOoCTU M (MJM) yInoOCTBa CepBHCA 3a CUET MPHUBEIACHUS YCIYT, >KU3HEHHBIX
CUTyalldd B COOTBETCTBHE C  ONTUMU3UPOBAHHBIMH  CTaHIAPTaMHU
MPEAOCTABICHUS YCIYT, PeaTnu3alii KU3HEHHBIX CUTYalIH;

B) OMMCAHMS IEJIEBbIX COCTOSHUW YCIYT (32 HUCKIIOYEHUEM MaCCOBBIX
COIMAJIBHO 3HAYMMBIX YCIIYT, MPEIOCTABISIEMBIX B AJIEKTPOHHON (hopMe, B TOM
YUCJ€ B MPOAKTUBHOM PEXUME WIM TPU HEMOCPEICTBEHHOM OOpaIICHUH
3asIBUTEJISI), ONTMCAHUS 1IEJIEBBIX COCTOSTHUN dU3HEHHBIX CUTYalHMH, ' TOPOKHBIE
KapThl' ¥ ONTUMHU3UPOBAHHBIE CTAHJAPTHI MPEIOCTABICHUS YCIYT, peAIU3alun
KU3HEHHBIX CUTYyaIluil pa3pabaThiBalOTCd AHATUTHYECKUM IIEHTPOM COBMECTHO
C YYaCTHUKaMH OJKCIEPUMEHTA, OCYIIECTBISIIOIIUMHU  TOJHOMOYMS MO
MPEJOCTaBICHUIO COOTBETCTBYIOLIMX YCIYTr, HWHBIMH 3aUHTEPECOBAHHBIMU
yY4aCTHUKaMU 3KCIEpUMEHTa U OJO0OpSIIOTCS MEXBEIOMCTBEHHOW padoueit
TPYNNOM MO BHEIPEHUIO KIMEHTOLICHTPUYHOCTH B  TOCYAApCTBEHHOE



yopaBjeHue, o00pa3oBaHHOW pacrnopsikeHueMm IIpaButenscTtBa Poccuiickoit
®enepanuu ot 14 despans 2023 r. Ne 332-p;

ONMCAHUs LEJEBBIX COCTOSHUM MAaCCOBBIX COLHMAIBHO 3HAYUMBIX YCIIYT
(kpome yciyr B cdepe pa3peluTeIbHOM JesATEeIbHOCTH, B TOM YHCIIE
JIMIICH3UPOBAHUS), TPEAOCTABISAEMBIX B 3JICKTPOHHOW (opMe, B TOM YHCIIEC
B IIPOAKTUBHOM PEXKUME WM MPU HEMOCPEACTBEHHOM OOpAIllEHUU 3asiBUTEINS,
pa3pabaThiBalOTCd AHATUTUYECKUM LIEHTPOM COBMECTHO C Yy4YaCTHUKaMU
DKCHEPUMEHTA, OCYIIECCTBISIOMIMMHU  TOJHOMOYHUSA IO HIPEAOCTABICHUIO
COOTBETCTBYIOIIUX YCIYT, U COTJIACOBBIBAIOTCA ¢ MUHHUCTEPCTBOM HHU(PPOBOIO
pa3BUTHS, CBA3U U MAacCOBBIX KOMMyHUKauu Poccuiickon denepanuu;

r) CTaHAApPT pealv3aluy YyCIYrd, CTaHAapT peaju3aluu >KU3HEHHOU
CUTYaIlUH, KPUTEPUU OTOOpA YCIYT U JKU3HEHHBIX CUTYaIUH JJIs IPUOPUTETHON
peanuzanuu (AOpabOTKM), TMEPEYHH YCIAYr U IKU3HEHHBIX CHUTYyallud JUIs
MPUOPUTETHON peanu3anuu (10paboTKH), OMUCAHUS LIETIEBbIX COCTOSTHUMN YCIYT,
OMMCAHMS 1ENEBbIX COCTOSHUM KU3HEHHBIX CHUTYaIllMi, "'HOpPOKHBIE KapThl',
ONTUMMU3UPOBAHHBIE  CTAHAAPTHl  NPEAOCTABIICHUS  YCIyr,  peaju3aluu
JKU3HEHHBIX CUTYallMd, a TaKXe IEpPeYeHb MAaCCOBBIX COLMAIBHO 3HAYMMBIX
yCIYT ¥ KPUTEPUH HX OTOOpa Ui TOpPabOTKHU YTBEPKIAIOTCS MOAKOMHUCCUEH
II0 BOIpPOCaM TMOBBIIIEHUS] KadyeCcTBa OKA3aHUS TIOCYJAPCTBEHHBIX YCIIyT
npu IIpaBUTENBCTBEHHOM KOMHUCCUM 10 NPOBEICHUIO aIMHHUCTPATUBHOU
pedopmbl, co3maHHOW  pacmnopsbkeHueM  [IpaButensctBa  Poccuiickoit
®enepanuu ot 18 centsops 2012 r. Ne 1729-p (nanee - monkomuccus);

1) KOJIMYECTBO 00S3aTeNbHBIX JJIA TOJYYECHHS YCIYyT, pealu3aluu
KU3HEHHBIX CUTYaIlMi OYHBIX MOCEHICHUN 3asBUTeNeM (efepalbHbIX OpraHOB
WCIIOJIHUTENILHON BJIACTH, WCIIOJIHUTEIBHBIX OpraHoB CyOnekToB Poccuiickoii
denepanyu, OpraHoB MECTHOTI'O CaMOYIIPABJICHUS U (Um)
MHOTO(DYHKITMOHATBHBIX ~ IIEHTPOB  TPENOCTaBIEHUS  TOCY/IapCTBEHHBIX
M MYHULUIAIBHBIX YCIAYT HE MOXET IMPEBbIIATh KOJMYECTBO TAKUX
MOCEIICHUH, YCTaHOBJICHHOE YTBEPKICHHBIMU MMOJIKOMUCCUEN
ONTUMHU3UPOBAHHBIMU  CTAHAAPTAMH MPEIOCTABICHUS YCIyT, pealu3aluu
YKU3HECHHBIX CUTYyallHi;

€) KOJIMYECTBO O0SA3aTeNbHBIX JUIsl TONYYEHHUS YCIyr, pealn3aluu
JKU3HCHHBIX CHUTYyalluld JOKYMEHTOB HE MOXKET IPEBBIIIATh KOJUYECTBO
TaKUX  JOKYMEHTOB, YCTAHOBJICHHOE€  YTBEPXKICHHBIMU  ITOJKOMHUCCHUEN
ONTUMHU3UPOBAHHBIMU  CTAHAAPTAMH MPEIOCTABICHHUS YCIyT, pealu3alun
JKU3HEHHBIX CUTYyallHi;

) CPOK TMPEJOCTABICHUS YCIYT, peaau3allid >KU3HCHHBIX CHUTYalluil
HE MOXET NPEBBIIIATh CPOK, YCTAHOBJIIEHHBIA YTBEPKICHHBIMU MOJKOMHUCCHEN



ONTUMHU3UPOBAHHBIMU CTAHAAPTAMHU MPEOOCTABICHUS YCIYT, pean3aluu
YKU3HEHHBIX CUTYAaIUH.

4. Oprann3allMOHHO-TEXHUYECKOE CONIPOBOXIEHUE NEATEIIbHOCTH
MOJIKOMHCCHUM B  paMKax peaju3alli  JKCIepUMEHTa 00ecreuynBaeTcs
AHaIUTUYECKUM LEHTPOM.

5. MuHuCTEpCTBY SKOHOMHUYECKOTO pa3BuTus Poccuiickoit denepanyu:

a) obecneynTh COBMECTHO ¢ MUHHUCTEPCTBOM LU(PPOBOTO pa3BUTHS,
CBSI3M M MAcCCOBBIX KOMMyHHKauui Poccuiickor dDenepanuy U Npu y4aCTUHU
AHQINTUYECKOTO LEHTPA METONOJOTHYECKYI0 TOAJNEPKKY IPOBEICHUS
DKCIIEpUMEHTA;

0) obecieunTh MPOBEJICHWE OLEHKH  PE3YJbTaTOB  JKCIEPUMEHTA
(32 uCKIIIOYeHHEM pabOThl B OTHOIIEHUU MACCOBBIX COLMAIBHO 3HAYUMBIX
yCIIyT, MIPEAOCTABIIIEMbIX B 3JIEKTPOHHOU (hOpME, B TOM YHCIIE B MPOAKTUBHOM
peXKUME UK TPU HETIOCPEACTBEHHOM OOpaIlieHUH 3asBUTENS) U MPEACTaBICHHUE
B IlpaBurensctBOo Poccuiickoii @enepanuy  €XEKBApTAIbHBIX JOKJIAJIOB
(1o 20-ro uucna Mecdia, CIEAYIOMIETO 3a OTYETHBIM KBapTajoM) O XOJIe
DKCIIEPUMEHTA, A TaKXe IPEMIOKEHUHM II0 BHECECHUID  HU3MEHEHUMU
B HOpMAaTHBHBIE TTpaBoOBbIe aKkThl Poccuiickoit denepanun B eIsIX oOecreueHus
BO3MOXXHOCTH  3aKpEIUICHUS]  JOCTUTHYTBIX  PpE3yJbTaTOB  SKCIEPUMEHTA
Ha TIOCTOSIHHOM OCHOBE (ITPH HEOOXOTUMOCTH).

6. MunuctepcTBy  1M(pPOBOTO  Pa3BUTHUSA, CBSI3M U MAacCOBBIX
komMyHuKanui Poccuiickon @enepanuu:

a) o0ecneynTh KOOPAUHAIMIO NIEATEIbHOCTH YYaCTHUKOB JIKCIEPUMEHTA
B YAaCTH TEXHUYECKOIO COMPOBOXKIACHHS IIPOBEICHUS SKCIIEPUMEHTA, BKIIKOYAs
MPENIOCTaBIIEHUE JOCTyNa K THUIOBBIM IUIAT(MOPMEHHBIM PEIICHUSM, B TOM
Yuciie  pealiM30BaHHBIM  Ha  0aze  (QemepandbHOM  rOCYIapCTBEHHOMN
nH(OOPMAITMOHHOM CUCTEMBI "Enunas cucrema peoCTaBICHUS
TOCYAapCTBEHHBIX W MYHUIIMMAIBHBIX yCIyTr (cepBHUCOB)", deaepanbHOi
rocyAapCcTBeHHOW WHGOPMAIMOHHON cucteMbl "EnunHas wHbOpMaImoHHas
iaTopMa HAITMOHAILHOW CUCTEMBI YIIPABJICHUS JAaHHBIMH ', TOCYIapCTBEHHOMN
nH()OPMAITMOHHOW CUCTEMBI ''TUIIOBOE 00JIaYHOE PEIICHHE MO0 aBTOMATHU3AINH
KOHTPOJIbHOM (HaA30PHOM) IEATEIIbHOCTH |

0) obecieuntp 10 1 HOsIOps 2025 T. peanmuzanmMio  MEPONPUSTUI
[0 Pa3BUTUIO TMOJCUCTEMBI CpPEAbl MOMJIEPKKHA  KIMEHTOLIEHTPUYHOIO
rocynapctBa ¢eaepaibHOl  TOCYyIapCTBEHHONW WH(OOPMAITMOHHOW CHUCTEMBI
"Equnplii mopTan rocylapCTBEHHBIX M MYHHIMMNAIBHBIX YyCayr (pyHkimii)"
B IIENsAX oOecredeHus: oTOopa MPUOPHUTETHBIX I peanu3anuu (IopaboTKH)
YCIIYT, KU3HEHHBIX CUTYaIIHii;



B) 00€CIIEYUTh MPOBEICHUE OIEHKH PE3yJbTAaTOB AKCIEPUMEHTA B YaCTH
paboThl B OTHOIIEHWH MACCOBBIX COIMAJILHO 3HAYHUMBIX YCIYT (KpOME YCIyT
B chepe paspelInTeIbHON ACATEIBHOCTH, B TOM YHCJE JIMLEH3UPOBAHHMS),
MPEI0CTABISIEMBIX B AJICKTPOHHON (DopMe, B TOM UHCIIEe B MPOAKTUBHOM PEKUME
WIM TpU HEMOCPEJCTBEHHOM OOpallleHuHd 3asBUTENsA, M IPEJCTaBIICHHE
B IIpaBurensctBo Poccuiickon @Peaepanuu €XKEKBAPTAUIBHBIX JOKIAI0B
(mo 20-ro uwucna Mecsia, CIEAYIOIIETO 3a OTYETHBIM KBapTajoM) O XOJIe
AKCIIEPUMEHTA, a TaKXke TMPEMIOKECHUH IO BHECEHHUIO  HU3MEHEHUMU
B HOpMAaTHBHBIE TTpaBOBbIC aKThl Poccuiickoit denepanun B LEIIX 0OecreueHus
BO3MOKHOCTH  3aKpEIJICHUS  JOCTUTHYTBIX  pE3yJIbTaTOB  AKCIIEPUMEHTA
Ha MMOCTOSTHHOM OCHOBE (ITPH HEOOXOIUMOCTH).

7. IlpoBeneHue SKCIEPUMEHTa COOTBETCTBYIOIIUMHU  (deepaaibHbIMU
OpraHaMHd  HUCIIOJHUTEIBHOM  BJACTM  OCYIIECTBISIETCS B Mpenenax
YCTAHOBJICHHOW TIPEACIbHON YHCIEHHOCTH PAOOTHUKOB HX IIEHTPAIbHBIX
ammaparoB M TEPPUTOPHATIBHBIX  OpPraHoB, a Takke  OFHKETHBIX
ACCUTHOBAaHMM, MPETyCMOTPEHHBIX COOTBETCTBYIOIIMM (eepaibHbIM OpraHaM
HCIIOJHUTEILHOM BIAacTH B  deaepaabHOM OMOMKETe Ha  PYKOBOJCTBO
U yTpaBiieHue B c(pepe yCTaHOBIICHHBIX (PYHKITUH.

[Ipencenarens [IpaBurenscTBa
Poccuiickon ®enepanuu M.Muuryctun



YTBEPXIEHO

nocraHoBjeHueM [IpaBuTenbcTBa
Poccuiickon denepanuu
ot 19 uronsg 2025 r. Ne 923

HOJOXEHMHWE

0 poBeeHUU HA TeppuTopun Poccuiickonn @eagepanun IKCEPUMEHTA
10 MOBBIMICHUI0 KAYeCTBA NMPeI0CTABJICHUA IOCYyIaPCTBEHHbIX,
MYHHIHIAJIBHBIX YCJIYT (CePBHCOB, QYHKIM), peain3aluu ;KH3HEHHbIX
CUTYAlUil, 2 TAKKE YBEJUUYCHHUIO J0JIU NMPEI0CTABJICHUA MACCOBBIX
COLUAJILHO 3HAYUMBIX FOCYAAPCTBEHHbIX 1 MYHUIUIIAJBbHBIX YCJIYT
B JJICKTPOHHOM (popMe, B TOM YHCJIE B HEJAX PeaJTU3alMd HHUIUATUBBI
COLUAIBHO-IKOHOMHYeCKOro pa3sutus Poccuiickoit @enepanuu
"T'ocynapcTBo AJs Joaei'”

1. Hactosimee IlomoxeHue  ycTaHAaBIMBAET TOPAIOK  IPOBEICHUS
Ha Ttepputopun Poccuiickoit ®enepanuy SKCIEPUMEHTA 1O IOBBIIICHUIO
KauecTBa MPEIOCTaBICHUS TOCYJAPCTBEHHBIX, MYHHUIMMNAIBHBIX  YCIYyT
(cepBucoB, (GyHKIMIA), peadu3allMd >KA3HEHHBIX CHUTyallWid, a TaKKe
YBEIMYECHHUIO JIOJM TPEJOCTABICHHS MACCOBBIX COLMAIbHO 3HAYUMBIX
rOCYAapCTBEHHBIX W MYHHUULMIAJIBHBIX YCIYr B 3JEKTPOHHOU (opMe, B TOM
yuciae B LEMSIX peanu3aldyd  WHULUATUBBI  COLMAIbHO-3KOHOMUYECKOTO
pasButus Poccuiickoit ®enepamuu "TocymapctBo s mroaeu (manee -
IKCTIICPUMEHT).

JleiicTBue SKCHEpUMEHTa pPACIPOCTPAHSIETCS Ha TOCYJapCTBEHHBIE,
MyHUIUNATAbHBIE  yCOyrd  (cepBUCHI, (QYHKUMHM) W HUHBIE  YCJYTH,
MPENyCMOTPEHHBIE noamyHkramu "a" - "'g" MyHKTa 2 [Tonoxenus
o (enepabHONM rocynapcTBEHHON MH(MOPMAIMOHHON cucteme 'deaepaibHbIN
peecTp  TroCyJapCTBEHHBIX M  MYHULMNAIbHBIX  ycuyr  (dyHKuwmif)",
YTBEPKAEHHOro IMnocraHoBiieHueM IlpaBurenscTtBa Poccuiickonn Penepauunun
or 24 okta6ps 2011 r. Ne861 "O (enepanbHbIX TrOCYIapCTBEHHBIX
WH(pOPMAITMOHHBIX cucTemax, 0o0ecIIeYnBaroIINX MPEIOCTABIICHUE
B OJJIEKTPOHHOM (opMe TIOCYAapCTBEHHBIX W  MYHHUIUNAIBHBIX  YCIYT
(ocymiectBiienne  GyHKuMi)"  (manee - ycayru), BKJIOYas — oOecIieueHue
BO3MOXKHOCTH MOJIYYEHHsI YCIYT IOCPEICTBOM (peiepaibHOIM roCcyapCTBEHHOM



uH(OPMAITMOHHOU CUCTEMBI "Enunbrii noprajg  roCyJapCTBEHHBIX
U MYHULUNAIBHBIX YCIyT (GyHKIUN)" (1aee - eAMHbBIN mopTai).

2. [lonsitusi, ucnonb3dyemple B HactosmeM [lojmokeHuH, O3HA4YarOT
cleytoniee:

"mopoxkHas  kapra' - IIepeueHb MEpONpPHUSATHUM, HaMPaBICHHBIX
Ha JOCTH)KEHHME OIMCAHUS IIEJIEBOTO COCTOSIHUSI YCIYT, OMUCAHUS IIEJIEBOTO
COCTOSIHUSA KU3HEHHBIX CUTYalIUA;

">JXU3HEHHas CHUTyalus" - KOMIUIEKC YCIYI, CEpPBHCOB M (DYHKIIUH,
NPENIOCTaBIIEMbIX ~ OpraHaMM  BJacTM M OpPraHU3alUsAMH  3asBHUTEIIO
B OINpPEACICHHBIX OOCTOSITENIbCTBaX, HEOOXOAUMBIX JUIsl YJOBJICTBOPECHUS
BO3HUKAIOIIUX B ATHX OOCTOSTENHCTBAX MOTPEOHOCTEH, B paMKaxX peau3aiuu
WHUIIMATUBBl COLIMAIbHO-DKOHOMHYECKOTo pa3Butus Poccuiickoit ®denepanuu
"T'ocymapcTBo mJis Jiroien

"3anmpoc Ha u3MeHeHue" - OOBEKT YIpaBJICHUS W3MEHEHUSIMU YCIYTH,
CEpBHCA, )KU3HEHHOW CUTYallUU;

"3asBUTEND" - (PU3MYECKOE WM IOPUAMYECKOE JIUIO (32 HCKIIOUEHHEM
rOCyJapCTBEHHBIX OPraHOB W MX TEPPUTOPHAIBHBIX OPraHoB, OPraHoOB
rOCyapCTBEHHBIX BHEOIOJKETHBIX (DOHIIOB M UX TEPPUTOPUATBLHBIX OPTraHOB,
OpraHOB ~ MECTHOTO  CaMOyMpaBJeHHUs])) JUOO WX  YIIOJHOMOYECHHbBIC
MpeICTaBUTENN, OOPATUBIIUECS B OpraH, MPEAOCTABIISIONINN rOCyJapCTBEHHBIC
yCIYTH, WX B OpraH, NpPEIOCTaBISIONIMNA MYHHUIMNAIbHBIC YCIyTd, JHOO
B OpraHM3alliM, yKa3aHHble B 4acTAXx 2 U 3 crtatbu 1 PenaepanbHOTO 3aKOHA
"O0 opraHuzanMM TPEAOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX
ycinyr”, au00 K YIIOJHOMOYECHHBIM B COOTBETCTBHH C 3aKOHOJATEIHLCTBOM
Poccuiickoit  ®enepanuu  dKCmepTaMm, YyKa3aHHBIM B 4YacTh 2 crathu 1
ykazaHHoro deepanbHOTO 3aKOHA, WM B OPTaHU3AIuH, YKA3aHHBIE B MYHKTE D
cTaThi 2 ykazaHHoro denepaibHOrO 3aKOHA, C 3aMpPOCOM O MPEAOCTaBICHUU
rOCyAapCTBEHHOW WM MYHUIUINAIBGHON YCIyTW, B TOM YHCIE B TOPSJIKE,
YCTAHOBJICHHOM CTaTben 15! ykaszaHHoro ®enepambHOro 3akoHa, B YCTHOW,
MMICHbMEHHOM WJIU DJICKTPOHHOU hopme;

"MHIIUAEHT' - CHUTyalus, BO3HHUKAIOIIasg B paMKaxX JdesTEeIbHOCTU
YYaCTHUKOB  JKCIIEPUMEHTA, TMPUBOAMAIIAS K  CHIDKCHMIO  KadecTBa
MPENOCTaBIICHUsI yCIIyTH, CEpPBUCA, peaTu3alui JKU3HCHHOW CHUTYaIluH,
TpeOyromas Mo PemeHru0 TOJKOMHUCCHH TI0 BOMPOCAM IOBBIIICHUS KadecTBa
OKa3aHWsI TOCYJIAapCTBEHHBIX YyCIyr mTpu [IpaBUTENbCTBEHHOW KOMHCCHH
M0 TPOBEACHUIO AJMHUHUCTPATUBHOU DPEPOPMBI, CO3MAaHHOW PACIOPSHKECHHUEM
[TpaButensctBa Poccuiickoii ®@eneparuu ot 18 centsiops 2012 r. Ne 1729-p,
OTIEPATUBHOTO PEArMpPOBAHUS U PA3PEIICHMUS;



"MaccoBble  COLMAJIIBHO 3HAYMMbIE€ YCIYTH' - TOCYIapCTBEHHBIC
U MYHULIUINAIbHBIE YCIYTH, ONpe/eleHHble EAMHBIM TUIaHOM MO JTOCTUXEHUIO
HaIIMOHAJIbHBIX 1esie pa3Butus Poccuiickot Penepaumu a0 2030 roxa
U Ha nepcrekTuBy 10 2036 roga B paMKax JIOCTHKEHHS LEJIEBOTO MOKa3aTes
"Veennuenue k 2030 roay 10 99 mpoIEHTOB 10U MPEAOCTABICHUS MAacCCOBBIX
COLIMAJIBHO  3HAYUMBIX TOCYJApPCTBEHHBIX W  MYHHUIMNAIBHBIX  YCIYT
B AJICKTPOHHOU (popMe, B TOM UHKCIIE BHEPEHUE CUCTEMBI MOACPKKHU MPUHATUS
pelieHnii B paMkax npejoctaBieHuss He MeHee yeM 100 MaccoBBIX COLIMANBHO
3HAYMMBIX TOCYNApCTBEHHBIX YCIYr B AJIEKTPOHHOM (opMe B MPOAKTHUBHOM
peXuMEe WM TPU HEMOCPEJACTBEHHOM OOpalieHUH 3asBUTENs, 3a CYET
BHEJIDEHUS B JICSITEIIBHOCTh OPraHOB TOCYJApPCTBEHHON BIACTH E€IUHOM
udpoBoil mIaTHopMbl’', BBHIMOIHEHUE KOTOPOTO XapaKTEPU3YeT TOCTIXKCHHE
HallMOHaJbHOW 1enu pa3Butus Poccuiickon @Dexepauun Ha  1EpUOL
no 2030 rona u Ha nepcrektuBy a0 2036 roma "l[ludpoBas tpanchopmarms
roCyJapCTBEHHOTO U MYHUIIUIIAJILHOTO YIIPaBJICHUS, SKOHOMUKHA U COIUATBHOM
chepor’, ompenencHHoit Ykazom Ilpesmaenta Poccuiickoit ®Deneparuu
or 7wmas 2024 1. Ne 309 "O nHanuoHanbHBIX IeNsIX pa3Butus Poccuiickoi
deneparuun Ha niepuoa 1o 2030 roga u Ha nieperekTuBy 10 2036 roxa”;

"onmucaHWe  IIEJIEBOTO  COCTOSHUSA ~ JKM3HEHHOM  cUTyanuu -
XapaKTEPUCTHKA KU3HCHHOW CHUTyalllH, TMpeaycMaTpuBaronias HW3MEHEHHE
Mopsi/ika TPEAOCTABICHUS 3asiBUTEII0 B OINPEACIICHHBIX 00CTOSATEIhCTBAX
KOMITJIEKCA YCIIYT, CEPBUCOB M (DYHKITHI, HEOOXOAUMBIX MJIs YIOBICTBOPECHHUS
BO3HMKAIOIIUX B ATUX OOCTOSITENILCTBAX MOTPEOHOCTEN, KOTOpasi MOJDKHA OBITH
JIOCTUTHYTA TI0 pe3yjibTaTaM IMOBBIIICHUS KaueCTBa MPEA0CTABICHUS BXOIAIINX
B HEE yCIIYT;

"onucaHue II€JIEBOTO COCTOSIHHMSI YCIYTH - XapaKTEPUCTHKA YCIYTH,
npeaycMaTpuBaOmas  M3MEHEHHE  TOpsAAKa  MPEIOCTaBICHUS  YCIYTH,
HaIlpaBJICHHOE Ha YMOPOIIECHUE [EHCTBUM 3asgBUTENSI, COKpPAIICHHE CPOKOB
MPENOCTABIICHUsI  YCIYTH, COKpAalleHHWE  KOJIMYECTBAa  MPECTABIISIEMbIX
3asiBUTEJIEM JOKYMEHTOB, a TaKKe Ha peaju3aldi0 WHBIX TPUHIUIIOB
MPENOCTABIICHUSI YCIIYT, B TOM YHUCJE MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pocculickon ®@enepanuy;

"ONTUMU3UPOBAHHBIN CTAHIAPT MPEJOCTABICHUS YCIYTH, pealn3aIiuu
KU3HCHHOW CHUTyalluu' - TOPSIOK TMPEJOCTABJICHHS YCIYTH, pean3aIiuu
KU3HCHHOW CHUTYaIlid, B OTHOIICHUH KOTOPBIX OCYIIECTBIISIETCS AKCIIEPUMEHT,
B COOTBETCTBHHU C OINHUCAHUEM IIEJICBOTO COCTOSHUS YCIYyTH WA OMHCAHUEM
LIEJIEBOTO  COCTOSIHMSL JKU3HEHHOM CHUTYyallUM COOTBETCTBEHHO, KOTOPBIN
BKJIFOYA€T B Ce0s TEpedyeHb JOKYMEHTOB (CBEICHMIA), HEOOXOMMMBIX IS



MOJIyYeHHUs] YCIyrd, B TOM UHCIE BXOMSIIEH B JKU3HEHHYIO CHUTYalUIO,
a TaKKe yCTaHaBJIMBAET OCOOCHHOCTU OCYIIECTBJICHHS MPOIEAYp MOITYUYEHUs
YCIIYTH, B TOM YHUCJI€ BXOSIICH B )KM3HEHHYIO CUTYAIIHIO.

3. UenssMu  sKcnepuMeHTa  SIBJISIIOTCS  TOBBIINIEHHE  KadyecTBa
MPEIOCTABICHUSL YCIYT, pealu3alliyd >KU3HEHHBIX CHUTyalldd HAa OCHOBAHHUHU
JTAHHBIX, TIOJIYYEHHBIX 10 PE3yJIbTaTaM OOpaTHOM CBS3M, MOHUTOPUHIA KauecTBa
NPENOCTaBICHUsI YCIYT, MO pe3yibTaTaM UCCIEI0BaHUN, IMPOBOJAUMBIX
7a0b0paTOpUsSAMH TI0JIb30BATENILCKOTO TECTUPOBAHMS, OLICHKA HAa COOTBETCTBHE
CTaHJapTaM pealu3aldd yCIyr, peaju3allid >KU3HEHHBIX CHUTYallui,
pacuIMpeHne MepevHsl YCIYyT, MPeIOCTaBIsIEMbIX 0€3 JUYHOrO MPUCYTCTBUS
3asIBUTENS, & TAKXKE YBEJIMYCHHUE JIOJIM TPEIOCTABICHUS MACCOBBIX COLUAIBHO
3HAYMMBIX YCIYT B 3JIEKTPOHHOU (hOpMe, B TOM YHUCIE B MPOAKTUBHOM PEKUME
WM TIPY HETTOCPEJICTBEHHOM OOpaIlleHUuH 3asiBUTEISL.

4. 3agauamMu SKCIIEPUMEHTA SIBISIOTCS:

a) popMupoBaHue H anpoOanus CHUCTEMbI YIPABICHUS HW3MEHEHHUSIMU
B IEJISIX MPUBEACHUS YCIYT M JKU3HEHHBIX CHUTYallMd K ONTUMH3WPOBAHHBIM
CTaHJapTaM TMPEJOCTABJICHUS YCIYT, peaju3alid >KU3HEHHBIX CHUTYyallui
Ha OCHOBAHHH 3aIIPOCOB HAa U3MEHEHUS;

0) popmupoBanue u arnpobaiusi CUCTEMBI ONEPATUBHOTO pPEearupoOBaHUS
Ha UHIUACHTHI TIPU TIPEOCTABICHUH YCIIYT, pealli3allii )KU3HEHHBIX CUTYaIlUH;

B) (hopmupoBaHue U anpodaiys MEXaHU3MOB MPOBEICHHUS JIAOOPATOPUSIMU
MOJIb30BATEILCKOTO TECTHPOBAHUS OICHKUA YCIYT, JKU3HEHHBIX CHUTYaIlHid
MOCPEICTBOM MIPOBEICHUSI HAa MOCTOSTHHOW OCHOBE MOHUTOPHUHTA,

) oOecrieueHue METO/I0JIOTUYECKOM MOJICPKKU IIPOBEICHUS
HKCIIEPUMEHTA, B TOM YHUCJIE:

pa3paboTKa CTaHAapTa pean3ali yCIyTu;

pa3paboTKa CTaHaapTa pean3alii >KU3HEHHOW CUTYallnu;

pa3paboTka KpUTEpHEB OTOOpa yCIyr, KU3HEHHBIX  CHTYyallul
JUTsL IPUOPUTETHOM peanu3aiuu (I0paboTKN);

pa3paboTka mokazarejedl i MOHHTOpPUHTA 3(PQPEKTUBHOCTH PaOOTHI
YY9aCTHUKOB DKCIIEPUMEHTA;

pa3paboTKa ONMKMCaHUM 1IEeJIEBBIX COCTOSTHUM;

pa3zpaboTka "TOpOKHBIX KapT ;

pa3paboTKa ONTHMH3WPOBAHHBIX CTAHJAPTOB TNPEIOCTABICHUS YCIYT,
peanu3aiuy KU3HCHHBIX CUTYaIlNl;

pa3paboTKa TEpeYHS MAaCCOBBIX  COIMAIBHO 3HAYMMBIX  YCIVT,
MIPEIOCTABIISIEMBIX B 3JIEKTPOHHOU (popMe, B TOM YHCIIC B TPOAKTUBHOM PEXKHME
VIV TIPY HETTOCPEICTBEHHOM OOpaIlieHUu! 3assBUTEISI.



5. UndopManinoHHO-OpraHU3allMOHHOE  B3aUMOJIEUCTBUE  YYACTHUKOB
HKCIIEPUMEHTA, B TOM YHUCJE ACSITEIBHOCTh MO (POPMUPOBAHUIO U IKCIIEPTHU3E
YCIYT, >KU3HEHHBIX CHTYyallMii B paMKaxX »3KCIEPUMEHTA, OCYLIECTBIISIETCS
C  WCIOJb30BAaHUEM  HMHCTPYMEHTOB  IOJCHUCTEMBI  CpEIbl  MOIAEPKKU
KJIMEHTOIICHTPUYHOTO TOCyAapCTBa €AMHOrO MopTaia (fanee - MOACHCTEMa
CpeIlbl MOIEPIKKH ).

6. MUHHCTEPCTBO 3KOHOMHUYECKOTO pa3BuTus Poccuiickoit deneparuu
oOecIeuynBaeT B paMKax MPOBEACHUS SKCIIEPUMEHTA!

a) MpOBEJICHUE  3acelaHuil  MEXBEJIOMCTBEHHOW paboyeill  rpymnbl
M0 BHEAPEHUIO KIMEHTOUECHTPUYHOCTH B TOCYJApCTBEHHOE YIIPABIICHHE,
oOpa3zoBaHHOM pacnopsikeHueM [lpaButensctBa Poccuiickoit ®Denepanuu
ot 14 depans 2023 r. Ne 332-p (nanee - MeKBEIOMCTBEHHAs paboyasi rpymma),
B TOM YHCJI€ B IEIAX OJOOpEHHs ''MOPOXKHBIX KapT', OMMCAHUM IIEJIEBBIX
COCTOSIHUM ¥ ONTUMHU3UPOBAHHBIX CTAHAAPTOB MPEIOCTABICHUS  YCIYT,
peanu3anuy KU3HEHHBIX CUTYallMi, a TaKK€ ONEPaTUBHOIO pEarvupoBaHMs Ha
BO3HUKHOBEHUE PUCKOB HEUCIIOJHEHUS U (WJIM) HUCIOJHEHUS C HapyIICHUEM
CPOKOB BKJIIOYEHHBIX B ''JOPOKHBIE KapThl' MEpPONPUITHI, 32 MCKIIOUCHHUEM
MAacCCOBBIX COLMAIbHO 3HAYMMBIX YCIYT, MPEIOCTABISAEMBIX B 3JIEKTPOHHOM
dbopme, B TOM 4HCIie B MPOAKTUBHOM PEKHMME WM MPU HEMOCPEICTBEHHOM
oOpalleHun 3asBUTEII;

0) KOHTPOJIb 32  JIOCTH)KCHHEM  YTBEPXKICHHBIX  IOJAKOMHUCCHUEH
[0 BOIpPOCaM TMOBBIIIEHUS KayecTBa OKa3aHUs TOCYIAPCTBEHHBIX YCIyT
npu IIpaBUTENBCTBEHHONM KOMHUCCHUM MO IIPOBEICHUIO aJIMUHUCTPATUBHOM
pedopmbl, co3maHHOW  pacrnopsbkeHueM  [IpaButensctBa  Poccuiickoit
®enepanuu ot 18 centsiopss 2012 1. No 1729-p (manmee - moAKOMHCCHS),
ONTUMHU3UPOBAHHBIX  CTAHAAPTOB  MPEAOCTABJICHUS  YCIYr, pealn3aluu
JKU3HEHHBIX CUTYallMii, 3a HCKJIOYEHHEM MACCOBBIX COIMAIbHO 3HAYMMBIX
yCIIyT, TIPEAOCTABIIIEMbIX B SJIEKTPOHHOU (hOpME, B TOM YHCIIE B TPOAKTUBHOM
pEeXUME WIIH TIPU HEMOCPEJICTBEHHOM OOpAIIeHUH 3asBUTEIIS.

/. ABTOHOMHasi HEKOMMeEpUecKasi opraHu3zanus ' AHaJIUTHUYECKUN LIEHTP
nipu [IpaButensctBe Poccuiickoit @enepanuu’ (nanee - AHATUTUYECKHUN LEHTP)
B paMKax MpPOBEACHUS SKCIIEPUMEHTA:

a) BIpaBe 3amlpaiivBaTh y YYaCTHUKOB OKCIIEPUMEHTAa HWH(POPMAIIHIO
U CBEJEHUS, HEOOXOMUMbIE JJIS pealn3alliy 3a/1ad 10 TMOBBIIICHUIO KauecTBa
MPEAOCTaBICHUS YCIYT, pealn3allud >KU3HEHHBIX CHUTYyalluii, B Mpeaenax
MOJHOMOYHUM, MPEIOCTABICHHBIX AHAIUTUYECKOMY IIEHTPY B  paMKax
JESITEIbHOCTH MEXBEIOMCTBEHHOM paboyeil rpymnimbl;



0) opraHu3yeT Ha MOCTOSHHON OCHOBE MOHHMTOPHHI XOJa peau3aliu
"MOPOXKHBIX KapT', YTBEPKIACHHBIX IMOJAKOMUCCHUEH, B TOM YHUCJIE C YYETOM
(GyHKIHOHATBHBIX BO3MOXHOCTEH MOJCUCTEMBI CPEABI TOJIEPIKKH;

B) OpraHU3yeT Ha T[OCTOSHHOM OCHOBE IPOBEICHHE SKCIEPTHO-
aHAIMTUYECKUX paboOT MO OLIEHKE XOJa peaju3alliy TOBBIIICHUS KayecTBa
MPENOCTABIECHUS YCIYT, PEATU3AlUU KU3HEHHBIX CUTYaIIHil;

') pa3pabaThiBa€T ONTUMHU3UPOBAHHBIE CTAHIAPTHI  IPEAOCTABICHUSA
YCIIYT, peain3aliy )KU3HEHHBIX CUTYallUl;

1) MPOBOJAUT aHAIM3 TMOTPEOHOCTEH U  TOKENAHUW  3asBUTEIICH,
bopMupyeT NPEeAJIOKEHUS O YIYUYIIEHUIO KIMEHTCKOTO IMyTH, B TOM YHCIE
C MPUBJICUYEHUEM J1a0OPAaTOPUI MOIB30BATEIBCKOIO TECTUPOBAHUS;

€) OCYIIECTBIISIET MAaCIITaOMPOBAHME JYUYIIMX MPAKTUK U TUIIU3ALUIO
YCIIYT, KU3HEHHBIX CUTYaIlHil;

’K) IPOBOAUT  HA  TOCTOSIHHOM  OCHOBE €  HCIIOJIb30BaHHEM
(YHKIIMOHAJIBHBIX BO3MOKHOCTEN MOACUCTEMBI CPEbI MOAJIEPKKH MOHUTOPUHT
BIIMSIHUS TPOBEJECHHBIX U3MEHEHU;

3) IPOBOAUT OLEHKY BJIMSHUS IPOBEICHHBIX M3MEHEHUIl MO 10paboTkKe
YCIYT,  KU3HEHHBIX  CHUTyallud  Ha  YJOBJIETBOPEHHOCTh  TpaKIaH
OT B3aUMOJICUCTBUS C TOCYAAPCTBOM;

n) obecrieunBaeT pa3paboOTKy W corjacoBaHue ¢ MUHHUCTEPCTBOM
u(PpoBOro pa3BUTHSA, CBSI3M W MacCCOBBIX KOMMYHHKamuii Poccuiickoit
denepanuu, a TaKKe C YYaCTHUKAMHU SKCIEPUMEHTA, OCYIIECTBISIOIIMMU
IIOJIHOMOYMSI 10  MPEAOCTABICHUIO COOTBETCTBYIOIIMX  YCIyT, HWHBIMH
3aMHTEPECOBAHHBIMU YYaCTHUKAMHU SKCIIEPUMEHTA MPOEKTA MEPEUHS] MaCCOBBIX
COIMAJIBHO 3HAYUMBIX YCIIYT, MPEIOCTABISIEMBIX B JIEKTPOHHON (hopMe, B TOM
yuciie B TMPOAKTUBHOM pPEXHUME WIM NPU HENOCPEACTBEHHOM OOpalleHUH
3asiBUTENS, TMPOEKTOB OINMCAHWW LEJEBBIX COCTOSHUWA MPEJOCTABICHHUS
MacCOBBIX COIMAJIBHO 3HAYMMBIX YCIYT B 3JEKTPOHHOM (popme, B TOM UHCIE
B ITPOAKTUBHOM PEKUME WUJTU TIPU HETIOCPEICTBEHHOM OOpAIEHNH 3asIBUTEIIS;

K) o0ecreunBaeT MpOBEICHUE MEPONPUATUN MO KOHTPOJIBHON MpOBEpPKE
YCIYT W JKM3HEHHBIX CHUTyallMi NepeJ MX BBIBOJOM HA €IWHBIA IMOPTal
Ha COOTBETCTBHE ONUCAHUSAM LIEJIEBOIO COCTOSIHUS,

J) oOecreynBaeT  OpPraHU3allMOHHO-TEXHUYECKOE U METOAMYECKOe
oOecrieueHue AeSITEIIbHOCTA MEKBEIOMCTBEHHON paO0yeil TPyIIIbI.

8. MunuctepctBo  uu(dpoBOro  pa3BUTUSA, CBA3M U MAaCCOBBIX
komMMmyHuKaiuii Poccuiickoit denepannm odecnednBaer:

a) paCCMOTPEHHE U COTJIACOBAHME, & TAKKE BHIHECEHHE HA PACCMOTPEHUE
MOJKOMHUCCUHM MOJATOTOBJIEHHBIX AHAJUTUYECKUM LEHTPOM IPOEKTA IEPEUHS



MAacCOBBIX COLMAIbHO 3HAYUMBIX YCIYT, MPEIOCTABIAEMBIX B 3JIEKTPOHHOM
dbopme, B TOM 4HCIieé B MPOAKTUBHOM PEKMME WM MPU HEMOCPEICTBEHHOM
oOpalieHHH  3asBUTENS, MPOEKTOB  ONUCAHUA  NEJIEBBIX  COCTOSHUU
MPEAOCTABICHNS MAacCOBBIX COLHMAIBHO 3HAYUMBIX YCIYT B 3JIEKTPOHHOM
dbopme, B TOM 4HCIieé B MPOAKTUBHOM PEKMME WM MPU HEMOCPEICTBEHHOM
oOpalieHUH 3asBUTENs, a TaKXKE IMPOEKTOB ONTHMU3UPOBAHHBIX CTAaHIAPTOB
UX IPEIOCTABJICHUS;

0) MpoBeZICHUE HE3aBUCUMOM HKCIEPTU3BI PEATH3YEMbIX TEXHUYECKUX
peleHuit (mpyu HEOOXOIUMOCTH);

B) KOHTPOJIb 32 JOCTH)KEHUEM YTBEP>KJIECHHBIX MOJKOMHCCHEH ONMMCaHuM
LEJEBBIX COCTOSHUM W ONTUMHU3UPOBAHHBIX CTAHIAPTOB MPEIOCTABICHHUS
MaCCOBBIX COITMATBHO 3HAYMMBIX YCIyT (KpOME YCIyT B cpepe pa3peinTeaIbHOMN
JNEATEIbHOCTH, B  TOM  YHUCJE€  JIMIEH3UPOBAHUS), MPEAOCTABISEMbIX
B JJIGKTpOHHOM ¢dopMe, B TOM 4YHCJI€ B TMPOAKTUBHOM PEXKHUME
WM TIPY HETIOCPEJICTBEHHOM OOpaIlleHUuH 3asiBUTEISL.

9. YyacTHUKM DSKCIIEpUMEHTa Ha PEryJIspHOM OCHOBE OTUYUTHIBAIOTCS
O pe3yibTarax MpoJelaHHOW pabOThl MO JOCTUKEHHUIO ONTUMHU3HPOBAHHBIX
CTaHJApTOB TPEIOCTaBICHUS YCIOYyr (3a MCKIIOYEHHEM MAaCCOBBIX COIMAIBHO
3HAUYMMBIX YCIIYT, MPEJOCTABISEMBIX B DJIEKTPOHHOW (QopMe, B TOM 4YHUCIE
B MPOAKTUBHOM PEXUME WJIU MPU HEMOCPEICTBEHHOM OOpaIlleHUU 3asiBUTENS),
ONTUMHU3UPOBAHHBIX  CTAaHJIAPTOB  pEAIM3allMM  KU3HEHHBIX  CHUTYyalHid
Ha 3acelaHMsIX MEXKBEJIOMCTBEHHOW paboued Tpymnmbl W COBMECTHO
C AHaTUTHYECKUM IIEHTPOM O00€eCreunBalOT WHOOPMHUPOBAHUE 3asBUTENCH
O TMOBBIIICHUH KayecTBa NPEAOCTABICHUS YCIYr, pPEaIu3allu >KU3HEHHBIX
CUTYaIUM.

10. YuactHuku AKCHEPUMEHTA OCYIIECTBIISIIOT peanu3anuio
u (W) AopaboTKy yCIIyT, B TOM YHCJE BXOJSIIMX B JKU3HEHHYIO CHTYAIIUIO,
COTJIACHO YTBEPKJICHHBIM MOJKOMHCCUEH ONTHUMHU3MPOBAHHBIM CTaHIApTaM
MPEAOCTABICHUS YCIYT, PEaTN3alNK )KU3HEHHBIX CUTYaIIUM.

11. BzaumoaeicTBHE  yYaCTHHKOB  3KCHEPHUMEHTA  OCYIIECTBIIAETCS
B COOTBETCTBUM C  pErJIaMEHTOM, pa3paboTaHHBIM  MUHUCTEPCTBOM
SKOHOMHUYECKOTro pasutusa Poccuiickon ®enepanuu u  MUHHCTEPCTBOM
U(POBOTO Pa3BUTHS, CBSI3M U MAaCCOBBIX KOMMYHHMKaIui Poccuiickoit
denepaui  COBMECTHO C AHAJIUTUYECKUM IIEHTPOM H  YTBEPKICHHBIM
ITOAKOMHUCCHUEMN.




