[Tpoext Ne 1184356-7
B TPETHEM UTCHUH

®EJIEPAJIbBHBINA 3AKOH

O BHeceHMu M3MeHeHUd B cTaThbi0 16 3akoHna Poccuiickon Pegepanumn
«O 3ammTe paB noTpeduTeIen»

Crarba 1

Buectn B crateto 16 3akona Poccuiickoit ®enepamuu ot 7 deBpans
1992 rona  Ne 2300-1 «O 3ammTe mpaB mnotpedutenei» (B pemaakiuu
denepanbHOro 3akoHa ot 9 sHBaps 1996 roga Ne 2-03) (Bemomoctn Chesna
HapoaHblix genytaroB Poccuiickoit @enepanuun u  BepxoBHoro Cosera
Poccuiickoit deneparuu, 1992, No 15, cr. 766; CobpaHue 3aKOHOJATEIbCTBA
Poccuiickoit denepammu, 1996, Ne 3, cr. 140; 1999, Ne 51, ct. 6287; 2004,
Ne 52, ct. 5275; 2013, Ne 51, c1. 6683) n3mMeHeHUe, U3JI0KUB €€ B CICIYIOIICH

peIaKInn:



«Crates 16. HemomycTumble yCJI0BHUS 10T0BOPA, YIIEMJISIOIIHE
NMpaBa noTpeduTeIsl, 3aNpeThl U 00SI3AHHOCTH,
HajlaraemMble Ha MPoOJAaBUA (MCIOJHHUTEJISA, BJIajJe bl
arperaropa)

1. HemonmyCTUMBIMU ~ YCJIOBHUSIMH ~ JIOTOBOpA,  YIIEMJSIIOIIUMH  IIpaBa
NOTpeOuTENs,  SBISAIOTCS  yCIOBUSA, KOTOPHIE  HApPYIIAlOT  TMpaBHIA,
YCTAHOBJICHHBIC MEXIyHApOJHBIMH jJoroBopaMu Poccuiickoit deneparmuu,
HACTOSIIIIMM 3aKOHOM, 3aKOHAMH W NMPUHUMAEMBIMH B COOTBETCTBHUU C HUMH
VHBIMA HOPMAaTHUBHBIMHU TMPAaBOBbIMH akTaMu Poccuiickon ®Denepauuu,
PETYIMPYIOMIMMHA OTHOIICHUS B OOJACTH 3allMTHl TpaB IMOTPEOHUTEINEH.
HenmonmycTuMble yCOBHSL JOTOBOpa, VIIEMISIIOIIME TIpaBa IOTpeOHTENs,
HHYTOKHEL.

Ecnim  BkroueHWe B JIOTOBOP  YCJIOBHH, YIIEMISIIONIUX — IIpaBa
MOTPEOUTEINSI, TTOBJEKIIO NMPUYMHEHUE YOBITKOB IMOTPEOUTETI0, OHHM IIOJJICIKAT
BO3MCIIICHUIO TPOJABIIOM (M3TOTOBHUTENEM, HWCIOJHUTEIEM, HWMIIOPTEPOM,
BIIAJICNIBIIEM arperaTopa) B IMOJTHOM OOBEME B COOTBETCTBHHM CO CTaTheit 13
HACTOSIIETO 3aKOHa.

TpeGoBanue mOTpeOUTENST O BO3MEIICHUU YOBITKOB  TMOJICKUT
YIOBJIETBOPEHUIO B TEUCHUE CCSITH JTHEU CO JTHSA €T0 MPEIbSIBICHUS.

2. K HemomycTMMBIM  YCJIOBHSIM JOTOBOpa, VIIEMIISIONIMM TpaBa
NOTpeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbI€ MPEAOCTABISIOT NPOAABIy (W3rOTOBUTEIIO,

WCTIOJIHUTEN0, YIOJHOMOYECHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY



WHIUBUIYAIbBHOMY MPEANPUHUMATEN0, UMIOPTEPY, BIAAENbIy arperaropa)
OpaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHUs 00s3aTenbcTBa WM
OJTHOCTOPOHHEE M3MEHEHUE YCIOBHM 00sA3aTenbCTBa (IPEAMETA, LIEHBI, CPOKA U
UHBIX COTJIACOBAHHBIX C MOTPEOUTENEM YCIIOBHUI), 32 UCKIIOYEHHEM CIIy4yaes,
€CIM 3aKOHOM WJIM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM akToM Poccuiickon
denepanuu NIpeaycCMOTPEHA BOZMOKHOCTh MPEJOCTABICHUS] JOTOBOPOM TaKOI'O
npasa;

2) ycnoBusi, KOTOPbIC OTPAHUYMBAIOT MPABO MOTPEOUTEISI HA CBOOOIHBIN
BBIOOP TEPPUTOPUAIBHOMN MOACYAHOCTH CHOPOB, IPEIYCMOTPEHHBIN MyHKTOM 2
craTbu 17 HacTosero 3aKoHa;

3) ycioBus, KOTOpBIC YCTaHABIWBAIOT JUIsl MOTpeOuTens 1mTpadHbie
CaHKLIMM WM WHbIE O0S3aHHOCTH, MPEMATCTBYIOIIME CBOOOJHON peanu3aunuu
IIPaBa, YCTAHOBIIEHHOT'O CTaThel 32 HACTOSIIETO 3aKOHA;

4) ycioBUs, KOTOPhIC UCKITIOYAIOT WU OTPAHUYMBAIOT OTBETCTBEHHOCTH
IpoJaBLa (M3rOTOBUTENS, UCIIOIHUTEINS, YIIOTHOMOYEHHOW OpraHU3alMM WM
YIOJHOMOYEHHOIO  WHAMBUAYAJIBHOIO  IPEANPUHUMATENS,  UMIIOPTEpa,
BJIAJIENIblIAa arperaropa) 3a HEHCIOJIHEHUE WIM HEHAJJIeKAalllee HCIIOJIHEHHE
0053aTENIbCTB IO OCHOBAHUSIM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe OOYCIIOBJIMBAIOT MPHUOOPETEHUE OJHHX TOBAPOB

(pabor, yciyr) o0si3aTenbHBIM NIPUOOPETEHUEM UHBIX TOBApOB (padoT, yciyr), B
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TOM YHUCJIE NPEIyCMaTPUBAIOT 00SA3aTEIbHOE 3aKIOYEHUE WHBIX JI0rOBOPOB,
€CJIM UHOE HE MPETyCMOTPEHO 3aKOHOM;

6) yciIoBHUs, KOTOPBIE MPEIyCMAaTPUBAIOT BBIMOJIHEHUE JOMOJHUTEIBHBIX
paboT (0Ka3aHWe JOMOJHHUTEIBHBIX YCIYT) 3a IUIaTy 0e3 MOJYYCHHS COTJIACHS
MOTPEOUTENS;

7) ycnoBUs, KOTOpHIE OrPaHMYMBAIOT  yCTAHOBJIEHHOE CTaThei 161
HACTOSIIIEro 3aKOHa MPaBO MOTPEOUTEN HAa BHIOOP crocoda U GOpPMBI OIIIATHI
TOBapoB (paboT, yciyr);

8) ycroBHs, KOTOpBIE COJECPKAT OCHOBAaHHS JIOCPOYHOTO PACTOPIKCHHS
JI0TOBOpa Mo TpeOOBaHMIO MpoJaBUa (MCIOIHUTENS, BIIaeblia arperaropa), He
PETYCMOTPEHHbIE 3aKOHOM WJIM WHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Pocculickon ®@enepanuuy;

9) yciioBUS, KOTOPBIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTOUKH;

10) ycnoBusi, KOTOpbIE OTPAaHUYHMBAIOT MPABO BHIOOpA BUAA TPEOOBAHHMIA,
MPEAYCMOTPEHHBIX MyHKTOM | ctathu 18 u myHkTOoM 1 cTaThu 29 HacTosmiero
3akoHa, KOTOpbIE MOTYT OBITh MPEIBSIBICHBI TPOJABIY (HM3TOTOBHUTEIIIO,
VCIIOJIHUTENIO0,  YIOJHOMOYEHHOW OpraHu3allMd WIH  YIIOJHOMOYEHHOMY
WHIMBUIYATBHOMY TPEANPUHUMATEII0, UMIOPTEPY) MpPH MPOJaKe TOBAPOB

(BBITIOTHEHUU PabOT, OKa3aHUM YCIYT) HEHAJICKAIIETO Ka4eCTBa,;
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11) ycroBusi, KOTOpBIC YCTAHABIMBAIOT OO0S3aTEIBHBIA JOCYICOHBIN
NOPSIIOK PAaCCMOTPEHHS] CIOPOB, €CIM TaKOW MOPSAOK HE MPEeayCMOTpPEH
3aKOHOM;

12) yci0Bus, KOTOPbIC YCTAHABIUBAIOT JIJISl IOTPEOUTENS 0053aHHOCTH TI0
JTIOKa3bIBAHUIO OTPEEICHHBIX O0CTOSATEIHCTB, OpeMsl JOKa3bIBAaHUS KOTOPBIX
3aKOHOM HE BO3JIO’KEHO Ha MOTPEOUTETS;

13) ycioBusi, KOTOpbIC OrPAHHYUBAIOT IOTPEOUTENII B CPEACTBAX M
crioco0ax 3aluThl HApYIICHHBIX MPaB;

14)  ycnoBus, KOTOpbIE CTaBAT  YJOBJICTBOPEHHE  TpeOOBaHUiA
noTpeduTeneil B OTHOIIEHUH TOBApOB (pabOT, YCIOyr) ¢ HEIOCTaTKaMu B
3aBUCUMOCTh OT YCJIOBHMM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yemyr);

15) uHple  yCIOBHMS, — HapylIalomde  MpaBWia,  YCTaHOBJICHHBIC
MEXIYHapOIHbIMU  AoroBopamu  Poccuiickoit  dexepauuu, HACTOALIUM
3aKkOHOM, 3aKOHAMM W TPUHUMAEMBIMH B COOTBETCTBUM C HHMHU HHBIMHU
HOPMATUBHBIMU MPaBOBbIMU aKTaMu Poccuiickoit ®denepanuu,
PETYIUPYIONMMA OTHOIIICHUS B 00JIACTH 3aIIUTHI TIPAB TOTPEOUTEIIEH.

3. [IlpomaBenr (uUcmoMHUTENb, BIAJENCI[ arperaropa) HE BIIpaBe
OTKa3blBaTh B 3aKJIIOYEHHUM, HCIOJHEHUU JOTOBOpA, HAIMPABJICHHOTO Ha
PpUOOPETEHUE OJTHUX TOBAPOB (padboT, yciayr), Mo MPUYMHE OTKa3a MOTpeOUTes

B MPUOOPETEHWHU WHBIX TOBApoB (pabor, yciyr). YOBITKA, NPUINHEHHBIC



MOTPEOUTENTIO BCIICACTBUE HAPYIIICHUS €ro IIpaBa Ha CBOOOHBIN BHIOOP TOBAPOB
(pabot, ychyr), BO3MEMIAIOTCS TPOAABIOM (UCTIOJHHUTENEM, BIaIEIbIICM
arperaropa) B IIOJIJHOM 00beMe.

3anpemaeTcsi yI0BJICTBOPEHUE TPeOOBaHMM MOTpeOUuTenel B OTHOUICHUU
TOBapOB (paboT, yCIYyTr) ¢ HEJOCTATKAMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHH,
HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoOB (paboT, yCiyr).

3anpemaercs 0TKa3 B 3aKJIIOUYCHUH JOTOBOPA W BO BHECCHWH M3MEHEHUI
B JIOTOBOP B CJIy4yae MPaBOMEPHOTO yKa3aHUs MOTpeOUTeIeM Ha HEJAOMyCTUMBbIE
YCIIOBHUSI JOTOBOPA, YIIEMIISIIOIINE TIpaBa MOTPEOUTENs, B LEISIX HCKIIOUEHUS
Takux ycinoBui. I[lpum mnpenpsBaeHun mnotpedbuteneM TpeOoBaHUS 00
WCKITIOUCHUH W3 JOTOBOpPA HEIOMYCTHMBIX YCIOBHH IIOTOBOpPA, YIIEMIISIONINX
mpaBa TMOTpPEOUTENs, yKa3aHHOE TpeOOBaHWE TOMJIEKHUT PACCMOTPEHUIO B
TEYEHUE JIECATU JHEH CO JHS €ro MPEeabABICHUS C 00A3aTEIbHBIM U3BEIICHUEM
MOTPEOUTENST O pe3yiabTaTaX PAacCMOTPEHHUS W TPUHATOM MOTHBHPOBAHHOM
PEIICHHUH 0 CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IponaBenr (uWcmoyiHUTENb, BIAJCNEI] arperaropa) He BIpaBe 0e3
MOJIYYCHHUS] COTJIaCHUs TIOTPEOMUTENSI BBIMOJHATH JIOMOJHUTENbHBIE PabOTHI
(OoKa3pIBaTh JIOMOJIHWTENIBHBIC YCIYrd) 3a Imiaty. lloTpeOuTens Bmpase
OTKa3aThCsl OT OIJIAThI Takux paboT (yciyr), a €clii OHU OIUIAYCHBI, BIPABE
notpeboBaTh OT MpojaBila (MCIOJHUTENsS, BIAJENbIla arperaropa) BO3Bpara

YIUIAYEHHON CYMMBI.



Cormacue moTpeOWTENsT HA BBIMOJHCHUE JOMOJIHHUTEIBHBIX padoT
(oxazaHue JIOMOJHHUTENBHBIX YCIyr) 3a IUlaty Oo(OpMIISCTCS MPOJIaBIIOM
(ucomHUTENEM, BIAACIBIIEM arperatopa) B MUCBbMEHHOU (OpMe, €CITH HHOE HE
IPEeayCMOTPEHO 3aKOHOM. OO0S3aHHOCTH J0KAa3aTh HAJWYME TAKOTO COIJIACHS
WU OOCTOSITENBCTBA, B CHUIYy KOTOPOTO TaKo€ corjacue He Tpedyercs,
BO3JIaraeTcs Ha MpojAaBla (MCIOTHUTENS, BIIaJIebla arperatopa).

4. IlponaBeny (UCHONHUTENL, BIAJENEI arperatopa) HE  BIpPaBe
OTKa3bIBaTh IMOTPEOUTETI0 B 3aKIIOYEHUU, HUCIOJHEHUHM, W3MEHEHUU WIH
pPacTOP>KEHUHU JOTOBOpa C MOTPEeOUTENEM B CBSI3M C OTKA30M MOTpPEOUTENs
MpPEAOCTaBUTh IEPCOHANIbHbIC JaHHbBIC, 3a HWCKIIOUYEHHEM CJIy4aeB, €CJIH
00s13aHHOCTh IPEAOCTABICHUS TaKUX JAHHBIX MpeayCMOTpPEHA
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanny Wik HEMOCPEACTBEHHO CBA3aHA C
WCITOJIHEHHEM JIOTOBOPA C MOTpeOUTeneM.

[Ipu npenbsBieHur noOTpeOUTENEM TpeOOBaHUA O MPEAOCTABICHUN
uHDoOpMaIUl O KOHKPETHBIX TMPUYMHAX ©  TPABOBBIX  OCHOBAHUSX,
OTPENICIAIONUX HEBO3MOKHOCTh 3aKJIFOUCHUS, UCIOJHEHUS, U3MCHEHUS WU
pacTopKeHusi JIoroBopa 0e3 TMpeNoCTaBICHUS TEPCOHANBHBIX JaHHBIX, B
nUchbMeHHON ¢opme (B ToM uyuncie B ¢Gopme DJIEKTPOHHOTO JOKYMEHTA)
npojaBel (UCHOJHUTENb, BIAJIEIIEl] arperaropa) JOJKEeH MPEeA0CTaBUTh TAKYIO
uHOpMAITMI0O B TEYCHHE CEMHU JHEW CO JHS TPEAbSIBICHUS YKa3aHHOTO

TpeOOBaHMSL.



[IponaBeny  (MCHONHUTENb, BIAAENEL arperatopa) MNpeaoCTaBIsSET
uHdOopMaIIo MOTPeOUTENto B Toi Gopme, B KOTOPOH MPEAbSIBICHO TpeOOBaHKE
MOTPEOUTENST O TPEIOCTABICHUM HWHPOPMAIUA O KOHKPETHBIX MPUYMHAX U
MPaBOBBIX OCHOBAHMSX, ONPEICISAIONUX HEBO3MOXKHOCTh  3aKIIIOUEHUS,
WCITOJTHCHMSI, U3MEHEHUS WM PACTOPKEHUS JOTOBOpa 0e€3 MpeaoCTaBICHUS
MEPCOHANIbHBIX JJAHHBIX, €CJIM MHOE HE YKA3aHO B 3TOM TpeOOBaHUMU.

[Ipu npenwvsaBiaeHun mnoTpeduTeneM TpeOOBaHUS O MPEIOCTABICHUN
uHQOpMaAIUU O KOHKPETHBIX TMPUYMHAX ¢  TPABOBBIX  OCHOBAHUSX,
OMPENIEAIONUX HEBO3MOXHOCTh 3aKJIIOUCHUS, UCIOJHEHUS, U3MECHCHUS WIH
pacTop:KeHusi JIoroBopa 0e€3 MpeJoCTaBICHUSI MEPCOHAIBHBIX JIaHHBIX,
B ycTHOM (¢opme Takas uHPOpMalUs JOJDKHA OBITh TMpeIoCTaBiIcHA
HE3aMEeIJIUTEIBHO. ).

Crartbsa 2

1. Hacrosmmit ®denepanbHblii 3aKOH BCTymaeT B CUIy C 1 ceHTAOps
2022 ropa.

2. [Tonmoxenus crateu 16 3akona Poccuiickoit deneparuu ot 7 deBpans
1992 rona Ne 2300-1 «O 3amuTte npaB noTpedutenein» (B peaakiuu HACTOSIIETO

CDez[epanLHoro BaKOHa), YCTAaHABJIMBAOMIUC TICPCUCHDb HCIOITYCTHUMbIX YCHOBHﬁ



JIOTOBOpa, VIIEMJIIIOIIUX TIpaBa IMOTPEOWTENs, pPaCHpOCTPAHSIOTCS Ha

OTHOHICHWA, BOSHUKIIUC U3 PAHCC 3aKIIIOYCHHBIX JOTI'OBOPOB.

[Ipe3unent
Poccuniickon ®@enepanuun



